Edinburgh Users Forum
Saturday 4 June 2011

2:00pm – 4:00pm

McDonald Road Library

Present: 11 people
Apologies: 2 people
How we Run Meetings
Naomi asked people to speak clearly and reminded people of the guidelines that were handed out when we discussed including people with a hearing impairment.  Someone asked that if meetings break down into total disorder that the meeting will be abandoned. Naomi went through “How we run meetings”. 
Minutes of Last Meeting
Page 5, Paragraph 2 – Someone clarified that they stated that ‘CAPS staff member intervened in the meeting to move the vote’.

The Convenor’s report at the AGM was read by 3 people – not another person as stated in the April minutes.

Linda chaired the EUF AGM with support from Donna.

Proposed and seconded.

Matters Arising
It was requested that the minutes of the meetings be put on the EUF website before the next meeting.

Anne Langley and Kaye Skey were invited to come to the June EUF meeting, but they were not able to attend and have said that meetings on Saturdays are difficult for them.

Someone offered to chair every other EUF meeting starting from next month – this was agreed by the meeting.
AGM Feedback

The AGM went well and everybody who contributed did a really good job.  Donna and Laetitia wanted to pass on their thanks to everyone as well.
Motions from AGM – 

Motion 2 – “Two extra members of EUF can be co-opted on the Executive Committee although they won’t have official job titles they are still full members of the Executive Committee with full voting rights”– the meeting agreed unanimously that co-opted members to the EUF Executive should be voted on at forum meetings.

Proposal to co-opt Sara – proposed and seconded
Proposal to co-opt Linda – proposed and seconded
Motion 3 – “any Executive Committee office bearer who has a personal agenda, i.e. has a purpose for being an office bearer in conflict with the fulfilment of duties and/or in conflict with the spirit of collective advocacy or with the constitution of EUF should  be removed from office” - an amendment was added to this at the AGM – need to make sure this has been included when the motion is put into the constitution.

People felt that if someone was asked to step down from the executive their personal circumstances should be taken into account and reasonable adjustments should be made.

Someone said that he felt because Motion 1 Option 2 says that items can be excluded from the agenda of the AGM by the EUF executive this could be contradictory to any proposal to change Motion 3 at the next AGM.  The point was made that everything has to finally be brought to the forum meetings, therefore this guarantees democracy.

Additions of Motions to the Constitution – 
Page 3 5.2 – the meeting agreed to Motion 2 being added here
Page 4 5.2 – the meeting agreed to Motion 3 being added here and a vote agreed it should be inserted under 5.2 rather than adding a new paragraph
Page 5 7.4 – the meeting agreed to Motion 1 Option 2 being added here

The forum agreed that meetings of the EUF executive will be at the CAPS office with a member of CAPS staff present.

Encouraging New Members and Accessibility
We need to let more people know that EUF meetings are for everyone to attend – you don’t have to be totally well – you can come whether you are well or not.

We need to look at the little things which make people feel welcome.

We need to have something that better explains what EUF is about and we need to get this information out, including at the hospital.  People should feel comfortable coming along.

We need to create more attractive publicity – maybe think about using YouTube.  We need to get flyers and posters out to GP surgeries, libraries, churches etc.

We discussed whether people who aren’t service users/survivors should be included in EUF, but most people felt that it is important that the forum is a space for service users/survivors.
Three people will meet to discuss distributing information and Naomi is happy to meet with them to discuss the best ways to go about this.

One member felt that patients should have a chance to put questions to mental health staff.  Somebody else felt that is much easier to speak to staff now than it used to be.  It was agreed to put this topic on the agenda for the next meeting, and discuss inviting a staff member to the meeting.

Advocacy Review

Keith explained that advocacy in Edinburgh has been put out to tender and CAPS is not able to tender due to the terms of the contract.  Therefore CAPS will not be supporting EUF after the new contracts take effect on 1st December 2011.  Naomi and Keith encouraged the forum to think about how they can be as independent as possible in the lead up to this and be clear about what EUF is when moving on.
What Should We Call Ourselves
We discussed whether the name of EUF should be changed.  It was pointed out that we can’t change the name without changing the constitution.  Not everybody is happy with the word ‘user’, but many people are accustomed to this now. 

‘User’ makes some people think about drug users rather than mental health service users.  

‘User’ is a term that can remind people how browbeaten we are.  It can make us seem like second class citizens.  Not using ‘mental health’ in the title can help the forum be more anonymous.

‘Valetudinarian’ was suggested – it means people who are looking for better health.

We agreed to discuss this issue as the main topic of the next meeting and whether we should call an EGM to change the name of the forum.

ACTION: Executive to put this on the agenda as the main topic for the next meeting

Fast Track

Someone explained that they had concerns about the two-year time limit for the Fast Track system and that this is not necessarily long enough when your illness could reoccur at any time and you might need quick access to support.

People agreed this could be a problem when trying to access services and that it would be useful to be able to get back in touch after a longer time.

People agreed that you can get ill again at any time and need support.

Someone has contacted Kaye Skey about this and Kaye replied that CAPS were happy with the two year time period.  Naomi explained that she had discussed this with Donna and this had been a negotiation by CAPS up to two years as the NHS had suggested a shorter period.

EUF feels that a more flexible approach would be better, with perhaps people being contacted at the end of the two year period to ask if they would like to stay on the Fast Track system or be taken off it and they could decide then what the best thing to do is.  

EUF agreed that Alison will write a letter from EUF to Kaye Skey outlining this and making this suggestion.  Alison will send this and also bring it back to EUF for approval and to be signed by the secretary on behalf of EUF.  CAPS will also write a letter supporting this once they have seen a member’s letter.
Working Groups
Peer Support – three people have been on the working group looking at creating peer support jobs in Edinburgh.  The job description is almost ready and the group is looking for service users to be involved in the interview process.

EUF Complaints Procedure – some people started looking at this last year but haven’t met for some time.  This was a policies group which was looking at reviewing the EUF complaints procedure.  Three people will meet to continue this work.

ACTION: three to arrange a meeting to discuss this at CAPS

Bus Pass
A letter has been sent by EUF to Lothian Buses, but there has been no response as yet.

Naomi handed out copies of the national review of the concession card system for those who are interested in this.

AOCB

Forth Friends is the service user members group of Forth Sector.  James has been to meet with them and they have asked for someone to go and officially tell them about EUF and the Edinburgh Development Groups.  The meeting agreed that they are happy for a member to go and speak to Forth Friends on behalf of EUF and he will arrange this and report back to EUF.  

ACTION: Member to arrange meeting with Forth Friends

There is no EUF representative on the Strategic Development Group (SDG).  Sara was the representative but she resigned recently and explained that she felt the SDG was not functioning very well and didn’t have much influence.  Someone said she is prepared to give it a go and EUF is happy for her to attend the meeting.  Donna can support a member to do this.

Someone brought posters where he has redefined disabled as differently able.  This kind of language can be important in shifting people’s ideas and views of disability.  

Naomi explained that CAPS will be running a focus group about budget cuts of behalf of VoX.  Three people are interested in attending.

There is an event in Stirling about service user and carer involvement in clinical psychology training taking place on the 29th June.

The Personality Disorder Resource is being launched on 1st July at Waverley Gate at 12pm.

CAPS are running a planning group for events in the Scottish Mental Health Arts and Film Festival which anyone can get involved with.

A letter has been written by the South West and South Central  CMHTs about a change of location and Heather Preston would like feedback about the letter.  People took copies of this away and will feedback any views to CAPS to pass on to Heather.
Next Meeting - Saturday 2 July 2011 – McDonald Road Library
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