Edinburgh Users Forum
Saturday 6 August 2011

2:00pm – 4:00pm

McDonald Road Library

Present: 10 people
In Attendance: Donna and Naomi
1. Introductions
2. Apologies: 4 people
3. How we Run Meetings
Donna went through “How we run meetings”.
4. Minutes of Last Meeting
Approved and seconded 
5. Matters Arising
Peer Support - There was a mistake in inviting Donna to the Lothian Recovery Network Peer Support Network so she won’t be able to feed back on this.
Fast Track – a letter has been sent about this but there hasn’t been a response so far.  Kaye Skey has let CAPS know she will take it to some management meetings.  Someone suggested sending the letter to Anne Langley as well.  Someone will send a copy of the EUF letter to a member so that she can also send a letter to Kaye and Andy Wills on behalf of another group she represents.

Advocacy Review – Donna read out the response from John Armstrong.  Someone said that John has been told he can’t be involved in the process of selecting the advocacy providers as he is too close, it is being done by Chris Whelan, Contracts Manager, instead.  We discussed what has been done to allow service users to be involved in this process and agreed to discuss at a future meeting what impact service user involvement actually has – it currently feels like lip service.  

ACTION: Put this on a future agenda.
Once the new advocacy provider is announced on 25th August, CAPS will collect information about them and bring this to the next EUF meeting in September.  It was mentioned that some people are uncomfortable with the idea of Advocard becoming the new provider, but others said there are good and bad aspects to Advocard.  We agreed to discuss this at the next meeting if Advocard are awarded the tender.

ACTION: Put this on the agenda for September, CAPS to collect information on the new advocacy provider.
Lothian Buses – Donna read out the response from Lothian Buses.  Someone pointed out that the training mentioned in the letter is only provided about physical disabilities.  Someone suggested we write to the trainers asking if they cover mental health in the training and offer to provide this if not.  Naomi said that support can be provided to develop and deliver training.  Someone said she would feel vulnerable delivering training but agreed with is being delivered.  Someone suggested inviting the Lothian Buses operations manager to the next meeting.  Someone said that might not be helpful as it is more about drivers respecting everyone with disabled bus passes.
ACTION: A member is to draft letter to training organisations.
6. What should we call ourselves?
Someone explained the background to this and also suggested the possibility of becoming a Lothian-wide forum but we agreed this would be tricky without knowing who the new provider is going to be.  Someone said we should only expand to being Lothian-wide with the agreement of other groups, but it is also important not to exclude people.
Someone suggested Dignity, but some people felt that this could be confused with Dignitas or a church.

Donna reminded everyone that the discussion was about the name of the group, not the remit and she read out the name choices:

One in Four Forum

One in Four Mental Health Forum

And reminded everyone that an SGM would need to be called to change the name.

Someone suggested waiting until we know who the new provider is and what they can offer.

Someone said that isn’t really in line with being an independent forum.

Someone said that the more funders you bring in the less independence you have

Remit is a big decision and would need to be discussed further at a later date.  

Someone said she was concerned that people wouldn’t know what One in Four means.

Someone suggested a referendum by postal vote of all members as to whether mental health should be mentioned in the name.

Other people suggested this could also be voted on at an EUF meeting.

We agreed to hold an SGM instead of the first hour of the meeting in October.

ACTION: Executive and CAPS to plan SGM

7. Topics/Guest Speakers for Future Meetings
People suggested
- the role of Named Person and Advance Statements

- Linda Irvine to update on ‘A Sense of Belonging’

- Older People’s Services

8. Short Breaks
Donna read out a summary of the proposal by City of Edinburgh Council for Short Breaks and handed it out for people to read and send back their comments.  Donna has raised this at the SDG and out the difference between this document and what EUF set out in their Short Breaks report.
Someone said the council proposal only covers people who are assessed as having critical needs and that this wasn’t the right time to have a short breaks as people would be too ill.  

9. Working Groups
Peer Support – Donna has booked places at the following events:
Experts by Experience Conference in Perth on 21st September. 

ACTION: Donna to check if this clashes with the next SDG meeting.
Peer-led Crisis Services in Dunfermline on 20th September -  

Someone is interested in going to this.
Crisis Centre - Someone would like to become a EUF representative on the Crisis Centre Partnership Group.
Nominated and seconded
The Crisis Centre is having an Away Day on the 10th October - 
3 people would like to go.
ACTION: Donna to book places.
There is also an information event for service users on 10th October at the Eric Liddell Centre.

SDG – Someone would like to become a EUF representative on the SDG.
Nominated and seconded

The next meeting is on 21st September at 2pm at Waverley Gate.
REH Re-provisioning – Donna and a member attended a meeting about this.  It will be done in stages using PFI as NHS Lothian do not have the capital.  5 people would like copies of the papers from the meeting.
ACTION: Donna to send papers when she gets them.
10. Chaplaincy Review
Donna is working with the Chaplaincy service on a service user-led review of the service.

Someone said that the Chaplaincy service feels quite Christian-focused.

Someone said that Sunday services are being done away with and will be held on a weekday and patients are not happy about this.

Someone said that the service is for anyone, it is just about spirituality and they would be devastated if it goes.
Someone said that the service needs to have group agreements at the beginning of groups.
Someone else said that it’s not about preaching, it’s a social organisation.

Someone said that City of Edinburgh Council has suggested that other religions should be involved and this is why services are only once a month now and there isn’t communion.  It’s about faith equality but it means it’s become less a place people feel they want to go to.  Something has gone from the Spiritual Care department.

5 people would all like to give their views on the service.
ACTION: Donna to contact people about their views.
11. CAPS Evaluation
Naomi explained that CAPS would like to evaluate their input with groups they work with.  The information CAPS collect could also be useful for EUF to help them be clear what support they want from the new advocacy provider.  EUF agreed that CAPS could do an evaluation in the September meeting.  
ACTION: CAPS to bring evaluation materials to September meeting.
12. CAPS Festival Group

Naomi reminded everyone that CAPS are running a pre-festival Poster Making Workshop on 17th August.
13. Sense of Belonging
There will be an event about Older People’s Services on 5th September from 10 – 3 at Norton Park.
3 people would like to go.
ACTION: Donna to book places.
14. Stafford Centre
Someone brought leaflets about the Stafford Centre and told us that you have to join and become a member and they have lots of different groups including walking, music and art.  

Someone outlined her concerns about the Stafford Centre following a visit there.  

Someone said it can be hard to get views across at the meetings they have.
He said that when you bring stuff up with staff about them being patronising it can end in an argument and they say if you don’t stop you’ll get thrown out.
Someone said that we all have to find places that suit us best and it’s probably comfortable for some people.

Linda said it needs to move with the times.  

Naomi suggested offering to work with the Stafford Centre on a user-led review. We agreed to do this and that CAPS will approach the Stafford Centre.
4 people are interested in being involved.

ACTION: CAPS to contact the Stafford Centre.
15. Mobilise Anti-Cuts Festival

CAPS brought leaflets about this festival for information.
16. AOB
Edspace – Someone to feedback next meeting.
See Me – agreed that 2 EUF Executive members will meet to put together a grant proposal and send it in without meeting approval due to the closing date.  They will bring the proposal to the next meeting.
REH Fete – on 12th August from 11 – 3.
GP letters – has anyone been charged for GP letters and not told in advance this would happen?

ACTION: CAPS to clarify if there is a policy on this.
Next Meeting - Saturday 3 September 2011 – McDonald Road Library.
PAGE  
6

