Edinburgh Users Forum

Saturday 10 April 2010
McDonald Road Library

1. Present:
 Steven, Maurice, Sara, Jenifer, David A, David H, Linda, Kevin, Ann, Bruce, Ben, Rosemary, Laëtitia (CAPS), Naomi (CAPS)
2. Apologies:  Tamsin and Gordon
3. Introductions: EUF welcomed Kevin and Ben
4. How we run meetings

5. Last Minutes: approved Sara, seconded David H
6. Matters Arising:
As the meeting was a catch up we moved on to the updates section.

7. Catch Up:  Updates
Day Services Review – 
There is going to be a stakeholders event on 5th May for people as the next stage of the Day Services Review process.  There will be information on each of the areas which were raised in the Day Services Review report.  CAPS and EUF have been allocated 8 places overall to go along and take part in the event.

Strategic Development Group and Social Work Review – 

The South West development group has put together a document detailing their concerns about the social work review.  They have been able to do this because the team social worker let them know about it.  David H is going to send Laetitia a copy of their report.

There has been no specific information released about the social work review or any consultation undertaken so far.  The council are considering reorganising social workers so that they are not in the CMHT teams but are in a central pool together.  It is not clear if this also covers the social workers who are in the IHTTs.

Colin Beck who is in charge of this process at the council has agreed to meet service users to answer questions about this and find out their views on 23rd April at 11am.  We will check if this meeting can be held at Stepping Stones to make it fully accessible.
Development Groups – 
The North West Service User Group sent a letter to Larraine Fleming the North West Team Leader asking what is happening about the Development Group.  Larraine replied that she has not organised any meetings because there is no interest in the group. Laetitia responded on behalf of the North West Service Users Group explaining that there needs to be a group for people to go to for them to express an interest.  At the city wide team leaders meeting some team leaders felt it would be better to have a city wide forum.  Larraine also said that the service users who are interested in the Development Group no longer use the CMHT services, which is not actually true.
We discussed what people get out of development groups and whether we think they should stay separate.
People said it can take time to build up your confidence and it is useful to have a small local group to do this in and useful to have local staff that people would know and feel comfortable with.

Several people also said they would not have come along to EUF if they had not been to a development group first.

It doesn’t need to be a team leader who runs the group – it needs to someone who is enthusiastic about it and committed.

The local groups are valuable, new things are brought up and at least something can be done about the issues now.

We don’t yet know how the restructuring of services is going to work, so why wait until this has happened to start the groups.

Service users are being overlooked in what should be a user-led change in terms of the sector review and the lack of development groups just underlines this.

Decisions about the development groups should not just be made by staff or team leaders.  It should be a joint decision with service users.  We are being done ‘to’, not done ‘for’ again.
Advocacy Review
There is probably going to be a stakeholder event at the end of May about the advocacy review.  It is important for service users to go along and make sure that the views they have given already are being properly represented and to explain what advocacy means to them.

We will let people know as soon as we have a definite date for this.  David H, Linda, Kevin and Ann would like to go to this meeting.

Crisis Centre Meeting
EUF members met with the Crisis Centre Manager Jacquie Nicolson to discuss the current service and review the service leaflet.  The meeting was productive and Jacquie is going to send a report about the meeting to Laetitia ASAP.  It was requested to have a map or rough location of centre on the leaflets, although the actual address will not be published.  David and Sara will ask at the next Crisis Centre meeting to get the papers before the meetings so that they can bring them to EUF for members to see and comment on in advance.  It was also suggested that the Crisis Centre produce a wallet sized card and infocards for staff.  Could EUF design the wallet sized card and say what should go on it?

Detention Subgroup

We want to write a report to present at the AGM in May about the safeguards around detention being under-used, people’s experiences of being taken into detention, advocacy provision when people are detained and staff training around this issue.
We have sent out surveys, but really need more of them to be completed.  We are going to have a stall at the hospital to try and collect views.  People can fill in the survey even if they have not been detained to give their views on using Advance Statements, Named Persons and other safeguards.

It was suggested that even if people return the survey after the AGM we could insert their views into the report later.  

Naomi also gave an update on training about crisis and detention she and Ramsay prepared for a group of social workers.  

We also need to find out what is happening around the Mental Health Act review as it is relevant to this campaign.

Some people felt that it should a requirement that all staff who are involved in detention should have training on this.

Short Breaks Subgroup

The subgroup met and began preparing a proposal for a Short Break scheme in Edinburgh and will meet again after we have met with Be Morris from Cairdeas House and Andrew Millar from City of Edinburgh Council.

It was suggested that maybe we should campaign for a respite house which is not in Edinburgh.  

We also need people’s views on how a short break might benefit them – what would they do and where would they go?

Complaints Procedure

The executive have discussed reviewing the complaints procedure.  It was felt there should be more protection for CAPS staff if they have to investigate and we want to discuss whether there should be an appeals procedure.  We would like to get EUF members feedback on this before the next executive meeting on the 27th April and the executive will bring a draft of the procedure to EUF on May 1st.  

We need to be clearer about how the procedure works – how does it work to complain about EUF as a whole or about a specific member.  The aim is to be simple and straightforward.  

AGM Planning

The AGM will be on the 28th May at Café Camino and invitations will go out in the next few weeks.  It was requested that a map is put on the invitations.  
The format of the AGM will be slightly different to previous years and the aim is to celebrate EUF’s achievements over the last year.

There will also be the election of the executive and we went through how this works, how to nominate people and we need to check how this works in the constitution.  

Someone pointed out that in the job descriptions for the executive saying the chair has to make sure ‘everyone behaves themselves’ is not the best wording and maybe we need to think about changing it.

It was pointed out that EUF can review its constitution and change things about how meeting are run and it was suggested this could be a topic for the next meeting.

It was explained that someone wants an apology at the AGM about a previous complaint that was made.  He was advised that this is not a topic for the AGM or EUF but will be discussed at the next executive meeting.

Topic for Next Meeting

A psychiatric liaison officer has been invited to the meeting on 1st May.

If he can’t come the main topic will be how EUF runs and a discussion of the constitution.  If he can come the constitution will be discussed in the second half of the meeting.  The constitution is to be sent out with the EUF newsletter.

8. Any Other Business
There was a discussion of how the new method of putting your bus pass on a machine works, or doesn’t in some cases.
Bed spaces are a problem at the REH and sometimes people are being sent to Falkirk.  This relates to the acute services review as there are plans to reduce the beds even further to 60 for the whole of Edinburgh.  

Someone also brought up the fact that the use of cheques are being phased out and using debit and credit cards can be problematic for some people especially when they are ill and lead to them getting into debt.  It can be hard to remember the number for the cards and cheques leave a record of what you spent the money on.  Someone pointed out that cheques are probably not being stopped completely until 2018 and there are strategies you can put in place to prevent these problems.  

It was agreed to discuss this topic at a future meeting – perhaps widened out to a topic on Money Matters.

Someone said that they are very interested in Alternative Medicines, Therapies and Treatments.  It was agreed we would make this the topic for a future meeting.

Oor Mad History are holding a workshop to plan the book that is being produced from the project on 16th April 10am – 3pm at the Drill Hall.

The Scottish Hearing Voices Network are having their AGM on 22nd April at 2pm at the Haven in Dundee.

Next Meeting

The next meeting with be on 1st May 2010.
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