Edinburgh Users Forum

Saturday 7 August 2010
McDonald Road Library

1. Present:
 Maurice, Sara, David A, Helen, Kevin, Steven, Richard, Liz, David H, Tamsin, Gordon, Linda, Alan, Rosemary, Donna (CAPS) Laetitia (CAPS), John Armstrong (Joint Programme Manager, City of Edinburgh Council).  
2. Apologies: none
3. Introductions
4. How we run meetings

5. Last Minutes: Proposed Liz, seconded Tamsin
6. Matters Arising: none
7. Déjà Review – Guest Speaker – John Armstrong 
The City of Edinburgh Council is doing a review on independent advocacy services in Edinburgh. John apologised about not sending the Advocacy Review papers and questionnaires to CAPS. We have not had time to look at them or put information in the newsletter. John assured us that this was a mistake and was not deliberate. We were given three papers. One about the vision of the Advocacy Review, one about the Core Requirements for all future models of independent advocacy and a questionnaire about the seven different options of how advocacy services could work. CAPS also handed out a summary that explains the seven options. The Review has three things it has to do:
1. there needs to be a saving of £100,000 a year;

2. people who could benefit from advocacy who currently don’t get services should get them;

3. advocacy services should fit what people want.

John was here in August 2009 to ask people what they wanted in Advocacy Services. He doesn’t need to get these views again. He is now asking us to fill in a questionnaire about the 7 different options and decide which option fits what we said we wanted. 
There has been a big delay in how long the review has taken. John said that this was partly because it took a long time for NHS Lothian and the City of Edinburgh Council to reach and agreement of how to work together. Another reason was that people who use services that said they didn’t have enough chance to have a say. John said that the consultation went reasonably well. There is a list on the front page of the questionnaire about the things people said they wanted. The Advocacy Review Project Board has to write a report to the Council by December 2010 and recommend an option. John has been going to different forums and groups to try to find out what option people think is best. John made it clear that we do not have an option about the cuts to advocacy. There is some confusion about the budget because more money has become available to deal with Adult Support and Protection Act. At the Advocacy Review Feedback event on 27 May 2010 the Review Board could not produce any document showing where savings would be made. John said it would be a matter of asking organisations if they can provide a service at a certain price. 
We asked how the Advocacy Review would affect groups like EUF. It is important that EUF remains independent. There was also a comment about wanting to keep the same staff. John said that the options are about contracts and not organisations, there is nothing about organisations disappearing. Independent collective and individual advocacy will be supported in some way. John asked us to fill in the questionnaire to tell him what option would best suit groups like EUF. 
There was a view that this seems like a tick box exercise. There might not be a box you want to tick. Could EUF come up with their own option for how advocacy services could work? John said that the Review Board would welcome it. We could make a collective response to the questionnaire. 

There was a comment about putting carers and service users’ advocacy services together. There could be a conflict of interest. Another member felt that there should be one big organisation for everything due to cuts. 

Advocacy services in the hospital should link up with community services. When you leave hospital you should be told about advocacy services.

There should be services for older people that are not in care homes and sheltered housing. John said that this is something the Review Group are looking to change.

John asked us to complete the survey and send it back by the first week in September. There is an ‘Equalities Impact Assessment’ that will pull together the responses in September. This timescale will not allow us to circulate it in the newsletter. We asked John for a freepost address. ACTION: EUF will send a separate mailing with the questionnaire and a cover letter. Liz, David A, Richard, Gordon, Helen, and Maurice will meet on Monday 9 August, 1:00pm at CAPS to do this.  ACTION: John will email CAPS the survey and possible freepost address.
BUSINESS
8. Advocacy Review

We talked more about the advocacy review and decided we wanted there to be a collective response. It was agreed that the cover letter should be asking people to send their questionnaire to CAPS if they want to be part of the collective response. If they want their response to be an individual response we will ask them to send it to the City of Edinburgh Council.
9. Alternative Therapies

There is a new subgroup to look at Alternative Therapies. The aim of the subgroup is to make sure mental health professionals are aware of and are offering alternative therapies, medicines and treatments to people who use mental health services. The group will:
· find out what evidence and research exists to support alternative medicines, treatments and therapies;
· find out where they are offered;
· find out what is being provided in the Royal Edinburgh Hospital, Primary Care Liaison Teams, Community Mental Health Teams and the Intensive Home Treatment Teams;
· find out how it is being offered;
· find out how many people take up the offer;
· find out how alternative therapies, treatments and medicines are monitored and evaluated and;

· write a report about what we have found.
If people want to join the subgroup they can contact Donna from CAPS. 
10. EUF Executive
Linda has resigned as the Convenor of EUF. There are only two people on the Executive now which mean they cannot make any decisions. Maurice explained that being on the Executive does not have to take up a lot of time and you can come to a couple of meetings before you decide if you want to join. If you are interested contact CAPS. ACTION: We will write about the Executive in the newsletter. 
11. Complaints Subgroup

The following statement was read to the Forum.

‘Over two years ago, as a result of a complaint being submitted under our Complaints Policy, we understand the EUF Executive decided to ban one of our members from attending EUF meetings. Our constitution clearly states that all decisions taken by the EUF Executive have to be agreed at the next EUF meeting. Since the decision to ban this member was never brought before a EUF meeting, we are asking today’s meeting to agree that the Executive did not behave correctly, and the ban is therefore not valid. It is not appropriate for us to explore into the nature of the original complaint, but it is proposed that a copy of this text is sent by email to the individual involved. S/he is welcome to attend any future EUF meetings’.
ACTION: CAPS will send the copy of this statement to the individual involved. 

There was a discussion about sending the individual an apology. An Executive member said that he would write to the person as the Secretary of EUF, if members didn’t like it they would have to ask him to resign. Donna said that this would be against the EUF constitution as things need to be agreed by the Forum. This is hard because we don’t know the situation and don’t know what we are apologising for. The Executive that made the decision are no longer part of the Executive. Maurice asked if there were any objections and there were no formal objections. ACTION: Maurice and David H will write an apology and send it to the individual involved.  
The subgroup is a bit stuck on how formal the complaints procedure should be. A time limit on bans was suggested. EUF agreed.

12. GP’s

Moved to next meeting.

13. Smoking Ban
Moved to next meeting.
14. Day Services Review
The Day Services Review group is coming to an end. There should be a report out soon saying what the Review has achieved and what is still needs to be done. There will be future groups to organise events about the Day Services Review. EUF does not have representation, if anyone is interested in joining this group contact Donna at CAPS.
15. Detention Report
We have sent out the report to various organisations and people. We will write a letter about what we expect to happen. David H has been doing presentations about the report. There is a meeting about how to develop training around detention on 1 September 2010, 11:00am – 2:30pm at the Central Library. You need to book. CAPS have application forms. 
16. Development Groups
North West Edinburgh now has a development group. The North East has no group. The South West is organising a Christmas event on 13 December 2010, 2:00pm – 4:00pm for all the development groups across the city. For more information about development groups contact Donna.

17. Any Other Business

Venue for EUF Meetings

We need to book a venue for next year. Waverley Gate is now open for community groups to use for free. People are also happy with the library. ACTION: David will find out about using Waverley Gate.

The Term ‘Service User’

David would like to talk about an alternative word to use instead of service user. This has been moved to the next meeting. 

Disabilities

Steven would like to make a suggestion about disclosing your disability. This is moved to the next meeting.

18. Next Meeting
The next meeting is a catch up meeting. Saturday 4 September 2010, 2:00pm – 4:00pm.
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