Edinburgh Users Forum

Saturday 

6 February 2010
McDonald Road Library

1. Present:
 Helen, Alistair, Steven, Linda, Maurice, Sara, Jenifer, Ramsay, Irene, Kirsten (CAPS), Keith (CAPS)
2. Apologies:   Gordon, Rosemary
3. How we run meetings:
The Chair reminded everyone about EUF’s rules on ‘How We Run Meetings’
EUF welcomed Ramsay and explained how EUF works.
4. Last Minutes

SAMH Complaint – meeting with SAMH has been postponed.  Steven and Linda will go to this.
Proposed/Seconded: Sara/Ramsay

5. Matters Arising
6. Updates
Advocacy Review: 

The council is hoping to cut £100,000 from the money they give to advocacy projects.  £25,000 has to be cut in this financial year, and then a further £75,000 next year and then £100,000 a year from then on.

A number of different models for advocacy services have been suggested by council officers.  The advocacy organisations do not believe that some of these are going to result in better services.

NHS Lothian have also got involved as they also provide money for some advocacy services.

A plan of how these savings can be made will go to the Council’s Health, Social Care and Housing Committee in May.

Cuts of this kind are being made across lots of council funded services.  Decisions are being made very quickly, too quickly for people to be meaningfully involved.

There have been ‘consultations’ with service users.  It’s important that the record of what has been said needs to checked back with service user groups before they are interpreted and used to decide what will be the best way to provide services.  EUF will write to repeat the points they felt were important.

Crisis Centre
Evaluation report will be published about the end of March.  The organisations that have been doing this have had problems hearing from service users.  People who have used the centre, as well as people who have been turned away, have been reluctant to talk about their experiences.  We need service users to give their views on the service so that it can be protected and improved.  
Care and Support Tender
Halted for the moment.  The actual tendering process has been scrapped, but there is still ongoing discussion about Direct Payment rates and what will happen next.  Campaign groups and EUF and CAPS have been very influential in this.

SDG
A consultation on social workers who are based with CMHTs is being carried out at the moment.

If this resulted in a pool of social workers which allowed service users to choose who worked with them this may be a good thing.  If it resulted in you getting a different social worker each time this wouldn’t be good.

Gains of centralising teams may work to the advantage of individual managers, not just in terms of cost savings.

Detention and Safeguards Group
A subgroup of EUF are looking at people’s experiences.  The group wants to ask two questions:

1. Experiences of making or not being able to make an Advance Statement.

2. People’s experiences of being detained and anything they haven’t done for fear of detention.

Somebody felt that an advocate had not clearly explained to them what an Advance Statement was.  The advocate had written an Advance Statement for the service user, word for word rather than sitting down with them and writing an Advance Statement that explained more clearly what the intentions of the service user were.

WRAP can also be useful for writing down things that can help and things that don’t help.  We could think about an article in the newsletter explaining about WRAP and Advance Statements.  

We are going to put something in the next newsletter about the detention subgroup and include the questions we want to ask people.  We will send a questionnaire out with the newsletter and ask people to contact CAPS with their experiences so we can write a report.

Development Groups 
Linda and Laetitia have been going to the South East group.  The North West group will start soon.  The South West group has been meeting for a number of years now.  The South East group has had one meeting so far which Laetitia attended.  There is no news so far about a North East group.  It would be good to get as many service users as possible involved in these.  We need to make sure that they are not taken for granted and that they are influential.  
Oor Mad History  
Oor Mad History is a project about the mental health service user movement in Lothian.  The project will be holding events in March to involve people in putting together a book about the material we have gathered so far.
7. Future Meetings
1. Short Breaks – need to check out Hawthorn Trust which pays for holidays for people from Edinburgh.

2. Crisis Centre – invite Jacquie

3. IHTT and MHAS

4. Liaison Psychiatry

8. Complaints Procedure
The Executive will review this and bring it back to a future EUF meeting for approval.
9. Next Meeting
The next meeting is on 6 March 2010.  

The next EUF Executive meeting is on Tuesday 2 March 2010. 
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