Edinburgh Users Forum

Saturday 

9 January 2010
McDonald Road Library

1. Present:
 Maurice, Gordon, Steven, Helen, Sara, Duncan, Linda, Bruce, Ramsay, Laëtitia (CAPS), Naomi (CAPS)
2. Apologies:   Tamsin
3. How we run meetings

The Chair reminded everyone about EUF’s rules on ‘How We Run Meetings’
EUF welcomed Ramsay and explained how EUF works.
4. Last Minutes

The last minutes were approved.
5. Matters Arising
6. Main topic: Detention and Safeguards
Many people have mentioned how they have had very bad experiences with detention such as the way they get taken into detention from their home.

We talked about how we can influence how detention happens and how we can campaign to improve and increase the use of safeguards and raise awareness among medical social and police staff about how people feel when they get detained. 

The Advance Statement is a paper you can write to say what you would like to see happening if you are detained. It is important to remember that it is not legally binding but that consultants HAVE to read it.

Someone said that they think it is actually discouraged by consultants. They were even told by their consultant that it was too early to make one when they enquire about it. It made them feel disrespected. 

A problem with the Advance Statement is where copies of it are kept. There can be some communication problems between the Royal Edinburgh Hospital and NHS staff. Someone suggested to have a specific room at the hospital where all statements are kept so that they can be accessed quickly. 

Someone said that when they got detained, their GP and NHS24 did not have access to their statement so it got overwritten by the consultant. It all seems very disorganised at the moment. 
A flipside of the Advance Statement is that one might feel differently when they get detained from when they actually wrote it. 

Also there does not seem to be many people who can help with writing it. Apart from Advocard, people don’t know where to go. Someone said their CPN gave them a booklet about how to write it. Some people suggested that it should be integrated in their care plan by default. 
Laëtitia explained that she has been contacted by the NHS to test a website aimed at staff. The website will take parts of the Mental Health act and allow staff to download and print easy to read factsheets about different parts of the Act to help people understand their rights. Advance Statement will probably be made available.

Someone said we need a mechanism to make sure people know about Advance Statement and how to use it. We also need a reminder system to make sure people review their statement on a regular basis as their situation and needs might change over time. 

Should GPs have it on their notes and remind people? 

It would also be a good idea to have statements checked before they are signed to make sure that all that is in it is feasible and that it all matches with NHS practices.
People believe the Advance Statement is the best way for people to express one’s needs and it would work better if it was a collaborative effort between the patient and staff. Someone mentioned though that it might allow staff to veto things people might want to include in their statement. 
Someone said that we should remember that it is good that it exists at all and it is a first step in the right direction.
We then talked about Named Persons.  

Someone said they don’t use it because they are on their own and the few people who are close to them would probably listen more to professionals.

Someone said that being on your own makes you more vulnerable and it is a good idea to use witnesses, especially when you don’t want your family to get involved.
Someone said that when you say you want to be admitted, they will automatically tell you that you are too well to be admitted. If you have any insight into what is wrong with you, then you are considered well. 

Someone also said that it can be very intimidating to have so many people bursting into your house. They understand it is for the  protection of staff, but what about the patient’s protection? People should have access to advocates when they are about to be detained. This means advocates should be available evening and weekends. 
Someone said that they had the experience of being criminalised because they asked to be admitted and were then taken to the police station when the hospital refused to admit them. Someone said that using the Crisis Centre first might help avoid criminalisation. Should the threat of detention obstruct justice?
We need more awareness about our rights for all staff involved in detention, from the police to medical staff. 

The group decided to set up a group that will meet to look at what we can campaign about to improve the use of safeguards and increase staff training. 

7. Updates
Tendering of care and support services

The Council has suspended the tendering of care and support services and has asked an independent company, Deloitte, to investigate the process.  The next meeting about this is on 21st January 2010, but it is not clear whether the report will be ready then.  
Representatives of different groups involved have met to discuss if there is any other action that can be taken and to keep a close watch on the situation.
SAMH Complaint
Someone from SAMH is coming to talk to EUF representatives on 19 January 2010 following a series of letters to raise issues with their complaint procedure. Linda and Steven will attend.

Development groups

Laëtitia gave the dates of the development groups starting in January.

The South West group will go on as usual and there will be groups in the North West (date to be confirmed), South East (27 January 2pm) and South Central (29 January 1.30pm). 

There still has been no interest from the North East Community Mental Health Team. Two people from EUF said they would talk to staff in the team. 
8. Any Other Competent Business
Jenifer has resigned from the EUF Executive. The vice convenor position will be left vacant until the next AGM. 

People voted to renew the membership to Inclusion Scotland. Laëtitia will ask Glen to deal with it.

The Mental Welfare Commission is doing a survey to evaluate its services. Laëtitia passed round the questionnaires. They are also available online.

The April EUF meeting will take place on the second Saturday of the month (10th) because of Easter weekend. 

Kathleen Stewart from the IHTT team would like to come and talk to EUF about the review of IHTT that is about to be published. EUF members agreed to invite her at the March meeting. Laëtitia will contact her.

Alistair McIntyre had his second e-book published “A Journey out of Madness”. It is available as an E-book at the moment but will soon be available in paperback. There will be a book launch and Alistair will invite EUF. 

10. Next Meeting
The next meeting is on 06 February 2010.  

The next EUF Executive meeting is on Tuesday 2 February 2010. 
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