Edinburgh Users Forum
Saturday 2 July 2011

2:00pm – 4:00pm

McDonald Road Library

Present: 11 people
In Attendance: Laëtitia and Naomi
1. Introductions
2. Apologies: 2 people
3. How we Run Meetings
The chair went through “How we run meetings”.
4. Minutes of Last Meeting
Approved and seconded
5. Matters Arising
Naomi is still to contact some people about meeting to discuss publicity.
Someone asked to have the inpatient survey emailed to him.

Action: Laëtitia will email (emailed 04 July, 2011).

6. MAIN TOPIC: What should we call ourselves?
We started by showing a short film about views on names for mental health forum and representation groups. It was made by Ryerson University Mad People’s History course.

We discussed different ideas for names. 
Laëtitia asked if people want to also consider what EUF is about and what they want to do. People thought it would be too much to take on and we need to ask all EUF members.

Should we send out a survey to ask EUF members their views on different names?

Someone suggested Edinburgh Service Users Forum but some people don’t like the word User and prefer Survivor. Others think Survivor is not good as it implies that there is nothing to get from psychiatry and there is something to survive. 

Someone handed out a list of suggestions they has come up with.

Laëtitia mentioned it might be useful to be clear about what the forum does and what it is about, as people will have different views on what it means. We need to be clear about what we do to decide what we call ourselves. 

Someone suggested that a name does not need to exactly describe what we do but it has to be attractive and draw people in. 

Someone said One in Four is good. It covers anyone who uses mental health services and reminds people we are not out on a limb: it is a common thing, not one in a million.

Someone noted that we need to check names are not already used by someone else.
Someone said the word Forum is good because people know what they are coming to. 

Someone suggested using the word Activist. But other people think it is too political and might drive people away. Activist implies a consensus but often there are different views, therefore a Forum is a better word to use. 

We took a vote on some words we think should be excluded from our new name:

· Recovery might keep people who do not agree with the concept away.

· Psychiatry is a word that might put people off. Mental health is more accurate as you can use mental health services without using psychiatry services.

· Patient

· Survivor

· Activist

· User

We agreed the name should be more generic and catchy. Some people feel a generic name could exclude people but others feel it is important to have a sense of anonymity. It should be ambiguous so people ask questions and get some awareness raising. 

One in Four Forum or One in Four Edinburgh could be awareness raising.

Speak Up (Edinburgh) is another possibility and so is Support Us. 

We decided to put a shortlist of names we think are good in the newsletter and ask people what they think about them, if they have other suggestions and what they think about the idea of a generic and catchy name. 

Action: Laëtitia to write the article

7. Spending Cuts Consultation

VoX (Voices of Experience) is doing a consultation about the impact of spending cuts – not just benefits but any spending cuts so this could be the impact on services in and outside mental health that have affected people. There is an online survey and CAPS is organising a focus group on 13 July 2011 at the Stafford Centre. 
8. Fast Track

Two people brought a letter they wrote to Kaye Skey about extending the time people are put on the Fast Track System. 
We read the letter and made a few corrections such as quotation marks and changing “people” to “EUF members”. We agreed by vote that we would send the letter, signed by the Secretary.

Action: Laëtitia to make corrections, send to the EUF secretary to double check and the secretary will come to the CAPS office to sign an original.

9. Crisis Centre Event Feedback

Someone gave some feedback. They explained someone talked about her experience of using the centre and Anne O’Donnell talked about campaigning to have the centre. It was a good event.

10. Working Groups

Peer Support Job Steering Group

Three peer support posts are being created by the Council. A EUF member is on the steering group. It will be advertised soon and we have asked to make sure it is advertised in places people with mental health issues will find it. We will also bring the advert to EUF when it is ready.

Peer Support Network

Lothian Recovery Network have created a peer support planning group to expand the role and look at accredited training. Donna will go to the first meeting and feedback to EUF.
Constitution and Complaints Procedure working group

The work on the complaints procedure is still in progress. It will be brought to a meeting when the group has completed their review. 

Letter to John Armstrong

The chair read out the letter written by three EUF members about the new service provider after the tender process.

It was suggested to ask John Armstrong to get back to EUF before the next EUF meeting so we can discuss his reply in August. 

Action: Laëtitia to make corrections, send to the secretary to double check and the secretary will come to the CAPS office to sign an original.

11. NHS24 feedback

We agreed to ask Ron Johansen to come and get views on NHS24 in August or September 2011.
Action: Laëtitia and Naomi to follow up.
12. CAPS Festival Group

Two people are interested. 

Action: Naomi to give them meeting dates.
AOCB

Bus pass letter -  We still have not heard back. Laëtitia will chase up.
Clinical psychology work – five people are interested.

Disability Living Allowance – Someone talked about the change to Personal Independence Payment (PIP) by 2013/14. People will need to fill in forms and go through interviews.
Over 65s – Someone talked about the future option of staying with an adult Community Mental Health Team or go to services for the elderly. If people choose to stay put, their care will be reviewed every two years. People who need care for at least five years will have to move on to services for the elderly.

There will be an event in July/August 2011 where CPNs (Community Psychiatric Nurses) for the elderly will discuss this.

Someone wants to talk about the Stafford Centre and let people know what is available there

Action: put this on August Agenda
Next Meeting - Saturday 6 August 2011 – McDonald Road Library
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