Edinburgh Users Forum

Saturday 5 June 2010
McDonald Road Library

1. Present:
 Maurice, Sara, David A, Helen, Kevin, Richard, Liz, David H, Tamsin, Donna (CAPS) Keith (CAPS).  
2. Apologies: Rosemary, Gordon, Linda
3. Introductions
4. How we run meetings

5. Last Minutes: approved Maurice, seconded David A
6. Matters Arising: none
7. Any Complaints?

Review of EUF’s Complaints Procedure

· The question was raised about what complaints might arise. There was a discussion about whether EUF needs a grievance procedure as well as a complaints procedure

· It was suggested that outside bodies might be willing to help us review our complaints procedure. Someone else said that that this might not be useful as another organisation might not know EUF well. EVOC could be a possibility.
· ‘How we behave in meetings’ should be connected with the complaints procedure

· It was suggested that people should understand that they are representing EUF when they attend a different meeting. We could have a policy about this
· It was suggested that what’s important is how a complaint is dealt with, not so much what you do about it

· It was suggested to keep it simple
· There was a suggestion that it should be dealt with by an independent person 
· Someone said that no complaint can be considered to have been answered until all the individual issues raised in the complaint have been addressed

· The current EUF complaints procedure has contact addresses for East and Midlothian. Keith apologised for this. It looks as though CAPS contacts have been pasted in.
· It was agreed that if a person had a current complaint against EUF they should not be part of a group to look at the complaints procedure, due to a possible conflict of interest
· EUF will set up a sub group to look at the Complaints Procedure

· CAPS will offer support by letting EUF use their office. Keith said he preferred that CAPS wasn’t directly involved in reviewing the procedure.

ACTION: David will contact Donna on Monday about this. Steven, Maurice, David A, Richard and Liz will join the subgroup. 

Constitution 
Maurice wanted to raise two points in the constitution that appear to be contradictory. Items 7.3 and 7.4 were raised. The main point is that 7.3 suggests that a resolution or motion can be added to the AGM agenda, while 7.4 suggests that items would only be added if the executive committee saw it as appropriate.  As the next AGM was some time away, this was not discussed to conclusion. Revisit 7.3 at some point in the future, possibly when issues about the complaints procedure has been sorted.

4. Business

Advocacy Review

The City of Edinburgh Council is reviewing advocacy services. It was pointed out that the Patients Council and CAPS are the only two collective advocacy services in Edinburgh. One option is that mental health advocacy could be mixed in with other groups like learning difficulties and older people. The number of services offering advocacy could be reduced. We will invite the City of Edinburgh Council to the next EUF meeting. Details will be put in the next newsletter with contact details for Alistair Watt, Chair of the Project Board for the Review of Independent Advocacy, in case individuals want to put forward personal views. 
Crisis Centre

An introduction of an evaluation tool was talked about at a recent Crisis Centre Partnership meeting. People could be asked questions when they arrive and then asked again when they leave. This could check if they are feeling better after using the service. This will be difficult for people who are very distressed. Comments were made that this might not be a good thing for someone in crisis as they might be too stressed to answer the questions on arrival. It was suggested that it might be wiser to ask these questions at the end of someone’s stay. How will this work for people who phone in? The fact that people are able to leave the centre surely proves that their stay has improved their mental health. Although the evaluation tool may be useful for funders it’s not so helpful for service users. Knowing you are going to be asked a series of questions will act as a barrier to using the Centre.

Royal Edinburgh Hospital (REH)

David A attended the Acute Inpatients Forum, where proposals for short-term changes at the REH were tabled. We will try to summarise the proposals in the next newsletter. A smoking ban has been proposed for all hospital buildings. The extra stress of not smoking for people who smoke will be too much. There should be enough staff to allow people to smoke outside the buildings. They could have a walled garden that would enclose a smoking area to the hospital and you wouldn’t need to be escorted by staff. VOX have also done some campaigning work around the smoking ban. ACTION: EUF will write a letter challenging the smoking ban. Steven will write this. Sara agreed that Steven can see the letter she has written.

Detention Report – Subgroup

So far a number of groups have asked for a presentation on the report, which David H will do.

Complementary Therapies
David H and Kevin will be doing some research about complementary and alternative therapies with the support of CAPS.

Day Services Group – Subgroup

We need another EUF rep as Linda has stepped down. Liz is interested in going.

Bridging the Gap Project

David H will join the steering group for this. CAPS have been asked to join as well.

Strategic Development Group (SDG)
There is an SDG meeting this Tuesday 8 June 2010. Neither Gordon nor Sara can go this week. ACTION: David A will go instead

Letter to GPs

We are going to ask GPs to advertise their specialities so that patients can make appointments with the right GP. David A will use the letter written by Service Users Midlothian (SUM). There is also an issue with the fact that psychiatrists need to explain in a language that GPs can understand when people are referred. It’s not good if only diagnosis is referred to, people get labelled. This is something EUF and CAPS can raise as a campaigning issue.
Access to Arts

A meeting has been set up on Friday 16 July 2010 at the Melting Pot. It is aimed at establishing the benefits and barriers that people with mental health problems encounter when accessing arts. More information is in the EUF newsletter. Liz would like to go.

5. Any Other Business

Patient Opinion Website

This is a new website for patients, Tamsin also knows of a Scottish version of this. ACTION: Tamsin will give details of the Scottish site:

http://www.bettertogetherscotland.com
and Maurice will forward details of the Patient Opinion Website:

http://www.patientopinion.org.uk/
to go in the newsletter.

‘Thinking about Trauma’
NHS Lothian is running a seminar which will focus on what is meant by trauma and what trauma specific services we currently have in Lothian. It will provide an opportunity to consider future service delivery models. The seminar is on Tuesday 10 August 2010. David H, Liz, and Richard all want to go to the seminar. ACTION: Donna will book places.
Next Meeting – Saturday 7 July 2010, 2:00pm – 4:00pm
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