Edinburgh Users Forum

Saturday 5 June 2010
McDonald Road Library

1. Present:
 Maurice, Sara, David A, Helen, Katherine, Donna (CAPS), Naomi (CAPS)
2. Apologies: Gordon, David H, Linda, Steven
3. Introductions
4. How we run meetings

5. Last Minutes: approved Sarah, seconded David A
6. Matters Arising:
People felt that there was a need for GPs to know more about mental health. It was suggested that GP surgeries should have a leaflet that explained what each GP specialised in. This means that you could go to the GP that specialised in mental health. 
ACTION: David A will write a letter to John Gordon, the lead GP for Edinburgh to ask for this.
7. Complaints Procedure and EUF Constitution 
There has been talk about reviewing the EUF complaints procedure and constitution. It was agreed that this should be a topic for the next meeting. One member wants to look at what happens when two members complain about each other. ACAS (Advisory, Conciliation and Arbitration Service) was mentioned as a possible model to use for EUF complaints. Another member wanted to look at a policy for how EUF representatives should be behaving and communicating with EUF. There was also a discussion about the item 7.3 in the EUF constitution. This is about how things can be brought to the EUF Annual General Meeting (AGM). 
ACTION: This will be talked about next meeting as a main topic.
8. Alternative Therapies 
Kevin wanted to talk about alternative therapies as a EUF topic. David H and Kevin are going to get together to research alternative therapies. Office space at CAPS is available if needed. It was suggested that Wester Hails Health Agency might be a good place to start. 
ACTION: David H and Kevin will start researching alternative therapies. An article will be written in the newsletter to see if any-one else would like to be involved. 
9. Annual General Meeting (AGM)

The AGM was held on Friday 28 May 2010. There were twelve members there. There are now three executive members, the secretary, convenor and treasurer which remain the same people as last year. The vice convenor and membership secretary posts remain unfilled. We launched the Detention Report and David H gave a presentation. David was also asked to give the same presentation at an Advocard event. There was talk about changing the time and venue of the AGM. It is hard for EUF members who work to come during the day, the plus side of having it in the day is that professionals come. There was also a member who did not go to the AGM because it was held in a church building. People also mentioned problems with the acoustics. 
ACTION: An article will go in the Newsletter asking for people to give their views about the time and location of the AGM. We will also talk about this next meeting. 
10. Detention Report – What Next?

EUF had a subgroup that looked at detention, gathered people’s experiences and wrote a report about it. This report was launched at our AGM and is now available. We will now send the report to the NHS, Government and Council authorities and decisions makers to get our voices heard. We will also distribute the report to service users and voluntary organisations for them to know about what is currently available and what could be improved. 
The campaign will be directed by the conclusions in the report. We need to decide on a couple of realistic goals. One thing that came out was that many people didn’t know about advanced statements. Another thing was about having access to advocacy at short notice and out of hours. Lothian Recover Network are doing some user-led training, one of the learning outcomes is experience of detention. We can have input into their training or become trainers ourselves. A member was concerned about the people who said they had a bad experience and wanted a guaranty by NHS Lothian that this would not happen again. It was mentioned that someone had found it difficult to get advocates involved in their care because of the attitude of the staff member. Another member said that we need to have an open mind and not get stuck in the past. We need to keep an eye on what is happening but need to engage on an equal basis. If EUF was not around we would be great losers, criticism of services is done for the benefit of members of this group. ACTION: An article with go into the newsletter asking for people that are interested in the training.

11. Self Directed Support as Law

There will be a consultation event held by CAPS about the proposal to make self directed support law. This means that you would have to opt out of the system instead of opting into it.  One member felt that it would be very difficult for service users with a diagnosis of schizophrenia to use self directed support. Another member felt that self directed support is quite limited and it needs to be clear about what it covers. You can put in your own personal views at the consultation it does not have to be EUF’s collective views. There is also an article in the newsletter about it. 
12. Short Breaks

We had a meeting with Be Morris from Cairdeas House and have another meeting on the 16th of June with a Andrew Millar, from City of Edinburgh Council. There is no new money for this so there was a concern that there is a risk of taking money away from Cairdeas House.  
13. Access to Arts Venues
The Scottish Development Centre for Mental Health is doing a piece of research about people with mental health problems accessing arts venues. EUF have been invited to make up a focus group to talk about their experiences. There needs to be at least 6 people involved. Expenses will be paid and people involved will be reimbursed for their time. Helen, Maurice, Katherine and Rosemary are interested.

ACTION: Donna will organise a focus group for 6 weeks time. An article will be written for the newsletter asking for more people to come. 

14. EUF’s Work
Advocacy Review

The City of Edinburgh Council is doing a review on Advocacy. There has been a report written about the progress and EUF went to a feedback event about it. Service users that went said it was not worth going. It wasn’t a meeting to get service user views. EUF made a presentation at a Council’s Health Social Care and Housing committee meeting. The final decision will go to a meeting in August. We could make another presentation then.
Royal Edinburgh Hospital

There is still no decision about where to build a new hospital. At the meetings they have been looking at master plans to build on the current site in Morningside. 
Day Services Review

There was an event on the Wednesday 5 May 2010. Different organisations talked about how they were responding to the plan for day services across the city. There were a lot of service users there and two table top discussions. People were asked how they could make the recommendations for day services happen. This will be put into a report soon.
15. Any Other Business
The police are having an engagement meeting to share views about community safety issues on 16th of June 2010, 6:30pm – 9:00pm at the Lothian and Borders Police Head Quarters. It would be good to get the police to come to a future meeting. 
The North West Development Group should be starting soon, we are waiting to hear dates. 

CAPS visited Saheliya to talk to their peer support group. CAPS can let EUF know what the issues are for this group. 

The VOX (Voices of Experience) AGM is on 30th August 2010, 10:30am – 3:30pm at the Golden Lion Hotel, 8 – 10 King Street, Stirling. 
Next Meeting
The next meeting with be on 3 July 2010.
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