Edinburgh Users Forum

Saturday 

6 March 2010
McDonald Road Library

1. Present:
 Gordon, Helen, Steven, Maurice, Ramsay, Sara, Sarah, Jenifer, David A, David, Linda, Laëtitia (CAPS), Naomi (CAPS)
2. Apologies:  Tamsin
3. Introductions: EUF welcomed Sarah & David
4. How we run meetings

5. Last Minutes; approved Maurice, seconded Gordon
6. Matters Arising:
We talked about the development groups and how should they be advertised. 
Someone suggested the meetings dates should be a standing item in EUF newsletter. 
Laëtitia said the North West Group still has not started and the South Central group has been postponed to Friday 12 March
7. Main Topic: Short Breaks
In Midlothian people can get £200 for short breaks. They are available for service users and carers. They are focused on recovery. People can choose what they do on their break and where they go. They can also organise a break as a group. 

The idea is that by organising a break themselves people do something that helps their recovery and helps them feel better.
EUF talked to John Armstrong about getting such a scheme in Edinburgh. We were told money was not available for it but if there was a budget available later, it would have to be assessed properly. There is currently a scheme for carers and for respite in Edinburgh. 

Laëtitia brought the Midlothian application form and criteria papers for people to start to discuss what is good and not so good. We suggested setting up a small group to write a report to send to the City of Edinburgh Council. It would clearly state what we want from the scheme and what the criteria should be to fit Edinburgh. 

Comments;

· It needs to be clearly stated who it’s for and that it isn’t means tested
· There should be a chance to not have to use bus pass – some journeys within Scotland are very long with no toilets – people applying shouldn’t be penalised by this  - implies you need to have a bus pass to use scheme

· Who is responsible if someone gets ill if a group of people are away together

· Someone at the South Central Development Group said that a break like this would have prevented hospital admission as otherwise he is stuck at home with no money -  should we make this point about usefulness of short breaks
· Should there be provision for taking support staff in specific circumstances – the DDA suggests that you should be able to get support.  It’s important to make it clear that there should be provision for this rather than not being able to go if you can’t go alone

· The criteria to use the scheme should be using mental health services or have mental health diagnosis – it needs to be flexible 

· They should also include using any adult mental health service to avoid age issues

· £200 is not very much money for accommodation and travel – should it be more than this?  
· Can we find out what other Councils are doing

Hawthorn Brae Trust
This trust provides money for respite:
· They give grant maximum of £600 on five year cycle
· You give them quote and the give you money up front

· The people who run the system in Midlothian are very flexible with time as they realise that planning 6 weeks ahead is stressful for some people – would it be possible to have this flexibility in Edinburgh as it is a much bigger place?
· We need to establish if you get money up front to pay for the trip in advance, as claiming it back afterwards would be a problem as many people couldn’t afford it 
· The phrase ‘Improve quality of life’ is a bit patronising

· We need to work out how people could get support to apply and if you need a supporter to go with you how do you apply for this - this support may be necessary for some people to be able to manage this

· It should be a separate organisation that supports this – not NHS, City of Edinburgh Council, Voluntary Sector Support Providers
· Is this something that EUF could run/help to organise/be heavily involved wit?

· There is precedent for this with the Crisis Centre although running the system could be a lot more complex than setting it up

· We voted and agreed it would be a good idea to suggest that EUF is involved in this. Some people didn’t vote because they weren’t sure, but nobody voted against this
· Someone pointed out that with the Crisis Centre as we are involved we have more influence on how it is run

Action to be taken:

We will set up a sub-group to look at this in more depth - David A and Helen C are interested in this.  We will set a date to meet at the CAPS office soon
Some charities offer short breaks –we need to try and find out how do they work to get ideas
There should be nothing in small print in the information about Short Breaks
We need to remember this is a give and take situation and we have to justify the use of money

There is an aim in Midlothian to build database of place that are helpful. Friendly and sensitive to people’s needs, activities that are good value accessible transport, places that take pets

Should we include in the proposal:

· A checklist when you return of good and bad experiences
· You shouldn’t be pressured to use bus pass

· The scope of ‘therapeutic intervention’ should be defined by Service Users.  In the Midlothian guidance what you can’t do is a bit prescriptive.  For example educational courses could be therapeutic, but you can’t spend money on them in Midlothian.
We will look at these and staff costs (do you get more if need this?) in the sub-group.
Updates:
Crisis Centre Evaluation
David explained what the Crisis Centre is and how it works

Not many people have responded to the evaluation – it is very important to be able to monitor the service and improve it.
Jacquie Nicolson the service manager wants to come and talk about Crisis Centre but EUF meetings aren’t for providing information about services so a meeting isn’t appropriate. 
Jacquie also asked if EUF members want to comment on leaflets for the Crisis Centre.  She can meet interested members at the CAPS office and answer questions about the Crisis Centre.
Ramsay, Sara, Sarah, Jenifer, Gordon, Linda and David A want to come along – we will arrange a date with Jacquie and let people know when to come along.
Care and Support Tender
The council has completed halted the Care and Support Tender process and agreed to consult with service users, providers and advocacy organisations about the Direct Payment rate.  The council has also agreed to look at their strategy for commissioning and a ‘lessons learned’ report from the whole experience.  Representatives from CAPS and EUF have spoken at a number of meetings at the council about this issue.  David thanked Naomi for her contribution to this.
People who are interested in being updated about this issue can be added to the mailing list and there are regular updates in the EUF newsletter.

Linda and Ramsay would like to be kept updated about this.
Detention Sub – Groups
Laetitia explained the what the sub-group is, about the questionnaire we have written and the information we are looking for.  We are asking about people’s experiences around detention and using advance statements and are aiming to write a report on this for EUF AGM in May 2010.
Someone asked if we had asked abut behaviour of lawyers spinning out cases to get more legal aid – this is an issue we can consider at a later date.
Posters and questionnaires were handed out at the meeting for people to take away.
David H joined the sub-group.
SAMH Complaint Procedure

Laetitia explained the background to this.  SAMH met with EUF representatives in late February and discussed issues around their complaints procedure.

They sent us minutes of the meeting and they have agreed to have a constant review of their complaints procedure; to include service users in this review; they were interested in examples of good practice we gave them and they will review the language they use.

We agreed to try and get hold of a copy of their Concerns and Complaints leaflet.

Acute Services Review
A report has just been written about possible changes in acute services.  The report was handed out at the meeting and has been summarised in the EUF newsletter as well.

We discussed whether single sex wards are a good idea – it is not clear whether people could mix during the day.

We need to get hold of a national policy on this and try and put in some feedback, as it may be too late by the next meeting to do much about it.

AOB
Sara updated EUF on the national ECT consultation group and asked if anyone else would be interested in joining.

There is an event about Independent Living for people using mental health services being run by VOX in Edinburgh on the 18th March.

The Scottish Government has decided not to reprint the leaflet about your rights when you are detained and to make it only available online.  This may breach the DDA and is of no use to people who are detained as they don’t have access to the internet and might not know about the leaflet to ask for it.  We will put something about this in the newsletter.

We also need to review the EUF complaints procedure and the executive will be discussing this.

Next Meeting

The next meeting with be on 10th April 2010, due to Easter weekend on the 3rd April 2010.
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