Edinburgh Users Forum

Saturday 

7 November 2009

McDonald Road Library

1. Present:
 Linda, Caroline, Willy, Rosemary, Steven, Maurice, Sara, Margaret, David, Roger, Malcolm, Laëtitia (CAPS), Keith (CAPS), Lucy (LCIL)
2. Apologies:   Gordon, Tamsin
3. The Chair reminded everyone about EUF’s rules on ‘How We Run Meetings’

4. Direct Payments – Guest Speaker – Lucy Kaya from LCIL

Lucy works for the Lothian Centre for Inclusive Living. They support disabled people to live independently. She gave an overview of how Direct Payment works. 
Disabled people came up with the idea of Direct Payment. It was not invented by Social Work or the Government. The Government backed them and now all local councils are supposed to make these available to people. The Government thinks local councils should encourage choice by allowing people to address their own needs in the way they think is best for their agreed care plan to work.
People can directly buy the services they need and employ their own personal assistant, get care through an agency such as Penumbra, Health in Mind, LinkLiving….or from a local authority.
To apply for Direct Payment, you need to have a social worker or an occupational therapist to do an assessment of your needs and you need to be already receiving housing support or community care services. 

When you decide to use Direct Payment, you have to deal with some responsibilities:

To choose the support that meets your needs

To deal with paying staff, agencies and the Inland Revenue

To keep records of the money spent

To respect your responsibilities as an employer

A comment was made about Direct Payments being a good option for people over 65.

Lucy explained that people who become unwell will need somebody to help them manage the money they get. Some people use family or friends.  Some people use circles of friends, trust funds or even advocates.

The National Guidance on Self Directed Support published by the Scottish Government in 2007 says that Councils should encourage and enable people to use self directed support. 

LCIL can help people decide if Direct Payment and Self Directed Support is right for them and help them get organised but they can’t help people manage their money.
Lucy talked about a document written by the National Centre for Independent Living. CAPS will make this available to people if they ask. Rosemary asked to have a copy sent to her. Laëtitia has ordered a copy from NCIL. 
5. Last Minutes

Maurice asked to have the example of Advocard using a right of veto on what service users say as an example on page 3.
Approved by Sara and seconded by Willy.
6. Matters Arising
None
7. A.O.B.
Rosemary raised a point she would like to have discussed at a later EUF meeting.
She explained that people live longer and there are more and more people over 65. In the near future there will be problems with sheltered housing and a lot of it won’t be suitable for people for people with mental health problems. If people have a crisis, they may become unpopular with neighbours and wardens.

Because sheltered housing is rented accommodation, people can be evicted and end up on the street.

Direct payment should help people stay in their own home and avoid the stress of sheltered housing.

We will talk about this at the December meeting when we discuss topics for next year.

Margaret asked again to have people coming to EUF to give legal advice. Keith explained that this is not possible as it would be about individual issues and not suitable at a EUF meeting.
8. Updates 

Feedback from the Strategic Development Group (SDG)
Keith explained the SDG does not have powers and does not control money but John Armstrong is trying to find ways to make it more influential. 

The tender of care and support services at home was discussed at the SDG. There are a lot of concerns about the outcome of the tendering process. At the moment there are 13 organisations offering such services for people with mental health difficulties, physical and learning disabilities. 

2 weeks ago City of Edinburgh Council gave the contracts to fewer organisations and only 4 will be dealing with mental health. 2 are private companies; one offers services for people with learning disabilities in East Lothian. The fourth one is Place for People.
If the tender goes through, services will be delivered by people with no mental health experience. 

The Council will be saving 21% on costs.

There is a meeting at the City Chambers on November 19th to talk about it and it would be good to have a big delegation.

CAPS will also organise a meeting on 12th December at Norton Park for people affected by it. We will get help from Penumbra, Health in Mind, Carr Gomm and LinkLiving. It is important for people to speak up to stop the decision to give contracts to only a few organisations. 

The Council said that if people don’t like their new provider, they can apply for direct payment but now they say they will not process any application for direct payment until the new contracts are awarded. 
Keith suggested we write a letter to the Council on behalf of EUF.

December meeting

The chair acknowledged that there is a lot of the agenda and it hard to go through it all. We need to look at how meetings are organised. We also need to review when AOCB is dealt with and if we should have speakers.

Development Groups

Laëtitia gave an update on the presentation meetings for the development groups in the South East, South Centra and North West parts of Edinburgh.

We have so far not heard from Inchkeith House. EUF members living in the North East need to encourage staff to look into starting their own group.

Malcolm said he would try to talk to some staff members.

Next Meeting
The next meeting is on 05 December 2009.
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