Edinburgh Users Forum

Saturday 4 July 2009

McDonald Road Library

1. 
Present: Helen, Gordon, Sara, Maurice, Tamsin, Rachel, G Howarth, Steven, Linda, Margaret, Margaret, Keith (CAPS), Donna (CAPS), Naomi (CAPS)
2. 
Apologies: Rosemary, Jennifer
3. 
The Chair reminded everyone about EUF’s rules on ‘How we 
           run meetings’.
Business
4. 
Last Minutes – approved.
5.
Matters Arising

There needs to be a space to speak during or at the end of each agenda item, including “how we run meetings” and “Introductions”.
Short Breaks

CAPS have written to John Armstrong but has not received any answer. Laëtitia emailed the letter again to John Armstrong on July 14th.
Leaflets

A EUF member will personally deliver some leaflets to the Andrew Duncan Clinic.

New Royal Edinburgh Hospital

We have heard that any new hospital will not be open for at least 10 years.

6. 
Information Pack
There was a review last year of the Primary Care Liaison Team and the Community Mental Health Teams. Gordon and the Patients Council were involved. Everyone said that more and better information was needed for those teams but also for the Mental Health Assessment Team, The Intensive Home Treatment Teams and the wards. 
Information needs to be easier to understand. This is not about changing policy but about explaining what is available. 

The group that looked at the pack was made up of the Patients’ Council, carers, Community Mental Health Team leads. It was led by Susan Tennyson. Comments had to be in by July 14th.

People think that things needs too be explained a few times, as well as giving information. 

Comments about the pack

People also said that the term “Recovery” can be misleading as some people never recover. It is about looking out for signs and trying to manage their problems. It is not always about completely recovering from your illness. So the word Recovery would not be used. It would be better to put in a sentence saying that in terms of mental health, Recovery has a particular meaning and explain what the meaning is.
Someone asked where they can get information in Edinburgh. Health in Mind has an information resource centre where you can get information on services. There is also a website called Edspace. 
The Primary Care Liaison Team should be there to reassure you that if one particular service is not working for you, you would be referred to a service that is more appropriate and that you don’t just end up in a gap between services.

The Mental Health Act should include references to the fact that everybody has a right to access independent advocacy, collective and individual.  There should be more information about the Mental Health Act, Government booklets and information about CAPS. 

The document needs to describe what an advocate does. It should refer to the Welfare Commission’s new guidance “Working with Independent Advocates”. 

There should be a reference to care plans earlier in the document with a clear explanation of what these are.

Students section p13: Add that people can say no to students being present in groups.

Having your say section p15: Need to check that the response time is still 2 weeks as NHS Lothian leaflet says 21 working days.

Some people feel that this document is too long and does not encourage people to do things. Some people feel the document is biased towards professionals. People reminded that the document is still a draft and the final version will probably be simplified.
7. 
Strategic Development Group
Gordon will join Sara as a EUF representative at the SDG.

8.
SAMH Complain Procedure

EUF members raised an issue about the SAMH complaint procedure. EUF asked CAPS to write to SAMH about this.
We read out the reply from SAMH which said that they take all complaints seriously and deal with them in line with their complaints policy. They will try to update it when required. 

We will write back to SAMH and ask them what measures they are going to put into place in response to EUF’s points. We will ask them if we can see the results of them in the next review. We would like to see a procedure that is fully inclusive. 
9. Crisis Centre Partnership Group

We gave some background to the development of the centre. We need to stay involved. Will EUF try to stay involved?

There was an away day on July 14th and they would talk about whether the partnership group would carry on with same people and in the same way. We had a short discussion about how members felt about it and it was decided it was important that EUF stays involved. At the moment Sara is EUF rep on partnership group but if possible we need to try and get more people involved.

Another EUF member agreed to go along to the afternoon session.

10. NHS LOTHIAN strategy for Next Five Years

A series of events will be held later on this year to give people a chance to find out what has been happening in terms of new developments and talk about what should be included in the next strategy. 
11. Services for Older People
EUF members have been saying for a number of years that it is not fair that you are forced to use different and sometimes not appropriate mental health services once you reach the age of 65.  
EUF wants to hear from service users who are approaching the age of 65 and what information and support they have been offered. 

We would also like to hear from people over 65, about their experience of moving to older people’s services. We will talk some more about how we can do this piece of work.
13. 
Next Meeting

Saturday 1 August 2009, 2:00pm at McDonald Road Library
We will invite John Armstrong who is the joint programme manager for mental health for Edinburgh. His job is to try to make sure that City of Edinburgh Council Health and Social care services work as closely as possible with mental health services provided by NHS Lothian. John will be coming to our meeting to explain in more detail what his job is about but also to find out from EUF members why they think collective advocacy is important  and what members think about he support they get from CAPS. It is very important to get a good turn out at the next meeting because we have just found out that City of Edinburgh Council is going to review all its advocacy. The review will be carried out over the next few months. City f Edinburgh Council has already said that on the one hand it wants advocacy services to be provided to more people, for instance they want more services for older people and new services for people with physical problems but at the same time they have announced that they want to cut the overall advocacy budget by £100.000 a year. We need to make sure that we tell Edinburgh City Council why advocacy services are important to us. If we don’t do this and are not clear about how important advocacy is important for us in having a say in what works and what does not, there is a real risk that money will be taken away from our services. 
We will invite Emma Doyle in September.Ho
